
Quality
Accuracy

• Guaranteed 98% character-based   
   accuracy when compared to voice 
   file for word-for-word transcription

• Transcribed reports conform to 
   the AAMT Book of Style

• Strictly Adhere to project specific 
   requirements

Quality

• QA procedures utilize the AAMT 
   scoring process

• Newly-assigned MTs are reviewed 
   100% for accuracy within  our 
   transcription platform, initial 
   30 day period

• After the minimum 30 days, 
   reports are QA’d randomly  
   based on a percentage factor 
   not less than 10%.
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Security
Full HIPAA Compliance

• Transmission systems employ 
   256-key blowfish encryption 
   with password protection

• Dedicated transcription facilities 
   in Tulsa, Clearwater, Nashville 
   and Orlando adhere to strict 
   security procedures

• Use of VPN tunnel technology to 
   connect from off site locations

• Doctor and patient confidentiality 
   are assured.
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Service
The evolution of medical transcrip-
tion services in the healthcare in-
dustry is facing a revolution against 
poor quality, lack of control, ever 
increasing cost, billing nightmares, 
HIPAA compliancy, and the inabil-
ity to meet turnaround times. Our 
mission at ATSI is to provide you 
with a service that will solve these 
problems once and for all. We are 
confident that you will find that ATSI 
can not only deliver transcribed 
reports on time and with the very 
highest quality, but also offers more 
services and options than any other 
transcription company today.

ATSI offers a full range of services 
that you will find satisfy your tran-
scription needs, today and well into 
the future.  You and your staff will 
receive your own, individual Login 
Ids and passwords—ensuring the 
safety and privacy of all reports. The 
ID allows you to print, fax, edit, and 
e-mail any completed documents 
from any internet enabled computer, 
not to mention you have full 24-hour 
access to this web-based software.
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Technology
HL-7, RIS, & PACS Integration

ATSI is currently integrated with 
many HIS, PACS, RIS, and other 
health information systems utilizing 
HL-7 or proprietary interfaces. We 
believe that these systems greatly 
benefit modern day healthcare 
providers, but we know that it can 
be expensive to integrate new 
transcription software.

ATSI has another solution. When 
you begin your services with us, we 
will provide the integration for you 
at no additional charge! 

FREE BI-Directional Interfaces

ATSI has a library of HL7- and most 
non-HL7 interfaces and feels that we 
can offer our prior knowledge and 
expertise without charging through 
the roof. We at ATSI ask “Why 
should you have to pay someone 
to allow them to be able to do busi-
ness with you.”  In most cases we 
already have the interface written 
and are able to deploy them fully 
tested and ready to go within a two 
week window. 
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Value
Vision Statement

At American Transcription Solutions, 
Inc., we are committed to:

• Encouraging integrity and 
   upholding only the highest 
   standards of ethical conduct 
   in all business practices.

• Ensuring honesty in communica-
   tion with all customers, employ-
   ees, and subcontractors.

• Providing only high quality reports 
   that are processed and typed 
   efficiently and with high accuracy.

• Fully supporting all customers 
   around the clock to ensure 
   continual contentment.

• Committing to what we establish  
   in our contracts by being 
   responsible and holding ourselves 
   accountable.

• Removing unknowns by giving full 
   control of dictations and reports 
   to the customer through our 
   OpenView Technologies.
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